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	----- Minutes -----

Practice Manager
Thanked Wendy for attending the meeting and acknowledge apologies from other patients who couldn’t make it.

Newsletter – Winter 2022/23
The Practice publishes a Newsletter for patients, and this contains all the relevant information for the coming months. These are printed and put in reception in Spring, Summer, Autumn and Winter
The Newsletter folder in in reception and we had a look through the last few to get an idea of what’s been happening at the Practice.
Covid vaccination booster campaign ongoing
Flu Vaccines- the Practice has given flu vaccines to patients and will continue to do so until 31.03.2023 the uptake has not been what we would have liked it to be but staff have worked hard trying to get patients in.

Enhanced Access – New AARI hub appointments available on the day for our patients (PCN5) these are for acute problems similar to a minor ailment’s clinic. Patients will be offered these if they have certain symptoms such as High temp, cold, sore throat, sickness, runs and a few more. A list has been added to the reception desk so all staff are aware of what can be booked in. 
Social Prescribing and CLICS
Patients have been referred to the social prescriber this year and also to our Community Connector for clics these services have worked well for the Practice and patients have welcomed the new input.




PCN5 consist of 10 Practices in this area working together
PCN5 delivered the HUB for covid vaccines for the 10 Practices
PCN5 will deliver out of hours Enhanced Access for our patients so giving them more choice and availability of appointments
PNC5 – New staff have been employed to help deliver and improve on our services. The Practice has been allocated a pharmacist who will work with us and help with the workload.
PCN5 – Are looking for new ARRS staff to join the team to help with the increased workload.

Mapping of Appointments
The Practice had to complete an exercise where all appointments for the Practice will be mapped so the government can see how practices are offering appointments and working. Reports will be published on how well GP Practices are doing and if they are meeting the needs of the Bradford Population

NHS GP Survey
The NHS GP Survey is sent out by NHS England to random patients at the Practice. These are sent out Jan-March each year and nobody knows who will get a survey, so the Practice has been encouraging everyone to complete and return. The Practice use Text messages asking patients to complete, we have leaflets on the front desk asking patients to complete, the reception staff, GP’s and all clinical staff encourage patients to complete the form if they receive one. Results will be published next month for 2022
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